Methodology
Research objective
To document online xenophobic trends, with focus on predominant
narratives and targets of xenophobia and racism in Estonia, Poland,
Romania, Slovakia and Spain.
Definition
(Council Framework Decision 2008/913/JHA on combating certain forms
and expressions of racism and xenophobia)
(a) publicly inciting to violence or hatred directed against a group of persons or a
member of such a group defined by reference to race, colour, religion, descent or
national or ethnic origin; (b) the commission of an act referred to in point (a) by public
dissemination or distribution of tracts, pictures or other material; (c) publicly
condoning, denying or grossly trivializing crimes of genocide, crimes against humanity
and war crimes (…)
Documented channels
Public social media accounts or groups that are owned by media platforms,
political parties or by political groups.

Documented topics
Most relevant events between 2019 – 2021 that potentially triggered
xenophobic episodes: refugees and immigrants in Europe, electoral
campaigns, social and political crisis that addressed the migration too, racist and/or
xenophobic incidents etc.
The content of this report represents the views of the authors only and is their sole responsibility.
The European Commission does not accept any responsibility for use that may be made of the
information it contains.
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Conclusions
▪

Refugees and asylum seekers continue to be a favourite target of hate speech,
portrayed as a threat to European security and culture. Populist-nationalist
politicians in all the countries that were included in the analysis have speculated on
these prejudices and fuelled conspiracy theories.

▪

Paradoxically, in all countries with little experience of migration, the hate messages
have been extremely violent and vehement. Moreover, various reports of alleged
incidents in Western states involving migrants have been presented as cautionary
tales to the states that opposed refugee resettlement.

▪

Muslims are often portrayed as radicalised individuals or terrorists, and their
settlement in Europe is perceived as a threat to Christianity. Many conspiracy
theories that have emerged in the context of COVID-19 also have xenophobic
undertones, with proponents invoking an alleged global plan to destroy European
civilisation by relocating migrants from Muslim states.

▪

The pandemic has also revived old resentments towards neighbouring ethnic
groups, now perceived as a threat to the countries where they settled centuries and
decades ago.

▪

These narratives of fear are mostly nationalistic, denouncing the idea of
globalisation and the European community, the stakes being, at least in theory, the
'survival of nations'.
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Xenophobic hate speech in Estonia
Authors: : Liina Laanpere, Kelly Grossthal (Estonian Human Rights Centre)

National context
The topic of different nationalities and ethnic backgrounds has always been of interest
to the Estonian people. In the last two censuses, the data of nationalities was among the
top three most viewed. There are several reasons for this. First, the memory that has
been strongly influenced by the times of Russification and occupation when there were
concerns about the survival of the Estonian culture and language. Secondly, there is an
interest in whether and what changes have taken place in the national composition
since joining the European Union and the Schengen visa area.1
Today, the population of Estonia is 1.3 million, of which 68% are Estonians, 25%
Russians and the rest other minorities, whose share is less than one percent (Ukrainians,
Belarusians, Finns, Latvians, Germans, Lithuanians, Poles, Armenians). After the
Second World War, the share of Estonians in Estonia was 97%. In 1946 and 1947, an
extraordinary number of people arrived in the country from the territory of the Soviet
Union. They were mainly of Russian nationality, but also Ukrainians and Belarusians.
The immigrants were mainly workers, middle level engineers and the military. Due to
the USSR's intensive governmental immigration policy, the share of Estonians decreased
to 62% by 1989.2
A survey of researchers at the University of Tartu on the attitudes of the Estonian
population towards immigrants since 2016 showed that, in comparison with European
countries, racist perceptions are widespread in Estonia. In addition, the study shows
that racist attitudes have a strong link to attitudes towards immigration.3 At the same
1

Tõnurist, A. (2015). Paljurahvuseline Eesti
Tiit, E-M. (2014). Eesti rahvastik - Hinnatud ja loendatud
3
Ainsaar, M., Beilmann M. (2016). Eesti elanikkonna hoiakud kolmandatest riikidest sisserändajate suhtes Euroopa
Sotsiaaluuringu andmetes: uuringu aruanne
2
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time it must be acknowledged that the issue of the spread of xenophobia and its
consequences has not been much studied in Estonia. However, based on a few studies,
it can be suggested that manifestations of xenophobia occur primarily in two contexts:
the relations and segregation of Estonians and Russians, and on the other hand, the
attitude of Estonians towards modern immigration.
The topic of refugee policy was in the spotlight in 2015 in connection to the EU
migration crisis. Historically, the number of recipients of refugee status in Estonia has
been very small compared to other EU countries. During 2015-2019, the status of
international protection or subsidiary protection was granted to approximately 430
people, among whom 213 refugees arrived in Estonia because of the first EU migration
plan (in 2019, an estimated 100 of them lived in Estonia). The main beneficiaries of
international protection have been Syrians, Ukrainians, Iraqis, Russians, and Sudanese.
As of August 2020, there were 337 people with the status of beneficiaries of
international protection in Estonia (incl. family members of these people), but not all of
them live in Estonia anymore (there are no exact statistics). Thus, there are extremely
few refugees who have settled in Estonia.4
At the beginning of the migration crisis in 2015, the intolerance of Estonians towards
immigrants was on the rise - while in 2005-2009, 31% of Estonians did not want an
immigrant to be their neighbour and 23% did not want a neighbour of another race, in
2010-2014 the percentages were 37% and 25%. The situation has changed in recent years
- for example, in 2015, 59% found that refugee residential districts become ghettos and
crime will grow, but in 2016, 50% thought the same and a further 52% pointed out that
refugees were damaging Estonia's security. But in 2016, it was 43%. Societal attitudes
towards migration have also begun to ease. Although Estonians continue to see
immigration as the main challenge at the EU level, it is no longer perceived as a critical
problem at the national level. The results of the Eurobarometer published in 2019
showed that only 12% of Estonians considered immigration to be the most important

4

Eesti Pagulasabi. (2021). Pagulased Eestis
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problem in the country (in 2015 it was 45%). There has also been less opposition to a
common European migration policy and an increase in both supporters and undecided5
Non-Estonians, who otherwise accept migration and the openness of borders, feel more
than Estonians that the settlement of refugees in Estonia is a threat to the survival of the
state and the people. They are more afraid of the non-integration of refugees and the
ghettoization of refugee living areas and do not find that the arrival of refugees would
help make Estonia more open and tolerant. They are also the most sceptical about the
prospect of refugees helping to alleviate labour shortages and the demographic crisis.
One of the reasons may be the lack of illusions, as people of other nationalities have
more likely witnessed the limited success of Estonia's integration policy.6
Since regaining its independence, Estonia has been more intensively involved in the
integration of Russians into society, but the opportunities of Estonians and Russians in
life are still quite different. Both in Tallinn and nationwide, Russian and Estonian
speaking regions have clearly developed. In 1989, the share of people speaking different
languages in most boroughs of Tallinn was close to the city average. If in 1989 every
third Russian speaking Tallinn resident lived in Lasnamäe, then in 2019 it was every
second and the share of Russian speaking people in the total population of Lasnamäe
increased from 64% to 75%. Even faster growth has taken place in Pirita, where during
the Soviet era every tenth inhabitant of Pirita was Russian speaking, but today every
fourth. The opposite trend has taken place in the boroughs of Central, Northern Tallinn
and Kristiine, where in 1989 there were more Russian-speaking people than in
Lasnamäe, but today the share of Russian speaking people in these boroughs has
dropped to a quarter.7
The integration of national minorities into society has also been significantly affected by
Estonian educational segregation, where schools are separated based on the language of
5

Sisekaitseakadeemia. (2020). Rände- ja kodakondsus- poliitika aastaraport 2020
Jakobson, M. L., Pajumets, M., Stõun, S. (2017). Eestimaalaste teadlikkus ja hoiakud pagulasvaldkonnas ning
nende mõõtmine.
7
Tammaru, T. (2020). Eesti ja vene emakeelega inimeste elukohaerinevused Tallinnas
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instruction. The concern has been that schools with Russian as the language of
instruction are weaker than Estonian schools in PISA tests, and there is also a lag in the
examination results of basic schools and upper secondary schools. This is justified with
the low efficiency of the Russian school study process, which also means that studying
in Russian is more costly for the taxpayer, and if Russian school students do not
progress at the same pace as Estonian school students, it significantly affects their
further education and job opportunities. Students in Russian schools also feel less
connected to their school (they find it difficult to make friends at school, to feel good
there), experience more bullying and are absent from school.8
Description of the phenomenon
Anti-Russian sentiment
Xenophobic attitudes towards the local Russian-speaking community are widespread
on social media platforms. On Facebook and Twitter, people frequently complain about
the use of Russian language in Estonia. The debate over Russian schools is usually
accompanied by comments stating that either all Russian schools should be closed so
that everyone would speak only Estonian, or the opposite, Russian schools should stay
open because Estonian students will “lose out” if they are mixed with Russian students.
In addition, there are tweets that just generally express hatred towards Russians, using
derogatory terms.

8

Sõber, J. (2020). Kuidas aidata vene õppekeelega kooli?
PAGE 7

Furthermore, fears are expressed on Facebook about immigration from other Slavic
countries, particularly that the immigrants will join the local Russian community and
therefore destroy the Estonian “nation state”. The posts express that the current
situation is “not what we dreamed of” when Estonia gained independence from the
Soviet Union.

Anti-immigration sentiment
Anti-immigration attitudes are rife particularly in conservative right-wing groups and
news sites on Facebook. This includes people having an issue with refugees, but also
with foreign workers.
Expressions of hatred towards refugees have somewhat decreased during the
COVID-19 crisis as the borders are closed, however, there are still examples to be found
whenever this topic receives any news coverage. For example, whenever an article is
published about saving the lives of refugees and migrants in the Mediterranean sea, the
comments usually include wishful thinking about how the boats should sink instead.
Recently, there are also comments that blame migrants for bringing along coronavirus
and other diseases. Migrants are often referred to as parasites. There are also comments
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blaming the EU for destroying nation states with their migration plans and also through
vaccination for COVID-19.

Comments on YouTube suggest that the Conservative People’s Party of Estonia (EKRE)
is the only hope that can stop Estonia from being flooded with migrants.
In the spring of 2020, the issue of foreign labour gained a lot of attention due to the
COVID-19 crisis. Estonian government officials published statements about the
importance of preferring Estonians in the labour market, while farmers were struggling
to find employees as the borders were closed. This created a lot of xenophobic feedback
on social media, for example, about not buying strawberries if foreign labour has been
used to pick them.

Racism/Islamophobia
Fuelled by the online news portal Uued Uudised of the Conservative People’s Party of
Estonia (EKRE), there are regular posts on Facebook and YouTube containing explicit
racism and Islamophobia. For example, Uued Uudised published an article about how
the “plans of today's eugenics include the loss of nations and families, and the creation
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of a new society, where all people are equal with cream coffee coloured skin”.
Comments included racist criticism towards the “disgusting mixing of races and
nationalities”.

Another Uued Uudised article on the issue of racism and BLM expressed that there
cannot possibly be any problems with the rights of black people in the US, since many
black people (using the derogatory term) have risen to the top in different areas of life.

In April 2021, a video was shared by Uued Uudised portal of a Muslim praying in a
parking lot in Tallinn, which received an abundance of Islamophobic comments on
Facebook and YouTube. For example, a comment on Facebook expressed that Islam has
no business in Estonia, while referring to Muslims as insects. On YouTube, the video
received comments referring to the praying Muslim as trash or a person with cognitive
deficit, and expressing a wish to beat him up. Another comment stated that since
praying is something that could be done at home, this man prayed in public
demonstratively and does not really respect the “Estonian (atheistic) national culture”.
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Conclusions and recommendations
Although the COVID-19 crisis may have shifted the focus from immigration issues to
public health and economic challenges, the online hate towards foreigners, different
ethnic groups or people with migrant backgrounds is still a persistent issue.
In a variety of historical situations, foreigners have been marked out as not belonging to
the country or community. In the current Estonian social and political reality, we can
clearly see that xenophobia manifests itself in accordance with the division of the world
into one's own race, nation, ethnic group, and culture, and other races, nations, ethnic
groups, and cultures. It can also be concluded that racism and xenophobia in the
Estonian social media are not caused by isolated acts of individuals but rather have
clear dominant narratives. Asylum seekers and people with diverse ethnic backgrounds
are often presented as “less human”, a blank screen upon which hateful agendas and
narratives can be projected.
Social media platforms
Quite a large part of online hate is motivated and fuelled by political events and
rhetoric. In addition, political social media pages have a strong impact on posts and
comments that contain xenophobia. There is no easy fix to the situation, especially in
the context where these political parties and politicians have been elected via
democratic elections. At the same time, social media platforms must continue to address
the issue and remove content that is not in line with their hate speech policy. Online
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hate speech echoes changes in the political climate, and social media platforms inaction
can magnify this phenomenon.
The media, NGOs, public service, other stakeholders
There is an urgent need to disseminate personal and balanced information as
xenophobic reactions and stigmatization have a better chance to flourish when there is
lack of clear, verified and widely disseminated information about the real lives of
different ethnic groups.
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Xenophobic hate speech in Poland
Author: Jacek Dzięgielewski (Never Again Association)

National context
The nature of hate speech and discrimination is frequently changing and over the time
many different social groups have fallen victim of hateful conduct. In general, the last
few years have brought a massive rise of right-wing extremism and populism in the
form of both political influence of the far right and violence and aggression on Polish
streets.
The best way to explain what is happening in Poland when it comes to hate speech and
hate crimes is to look at some of the incidents of hate speech that were recorded in
different social platforms. The following posts were published in 2020 and 2021 and
show a clear pattern of how the radical right utilizes disasters such as the current
pandemic and other crisis situations to spread hate and bigotry and gain political
power.
In Poland, the narrative of protecting “our” values and “our” country against an
imaginary external threat, supposedly posed by immigrants from different cultural
circles, became predominant in recent years. A worrying example of such thinking were
the words of Polish Prime Minister Mateusz Morawiecki, who stated in Budapest (at a
meeting with Hungarian Prime Minister Viktor Orban and the leader of Italian
xenophobic League and Deputy Prime Minister Matteo Salvini): “There are forces on
the continent that want to seduce Europe and lead it astray. We want to help Europe to
rebuild its true, Christian roots. Family, dignity of an individual, Christianity – we need
to protect these values from other cultures that try, from the outside and from the inside,
to attack them”. Most critics perceived his statement as an expression of xenophobic
belief of superiority of “our” culture and “our” values.
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Description of the phenomenon
In 2020 and 2021, populist and extremist groups and politicians have speculated about
the COVID-19 medical and social crisis for their political benefit. And like in other
situations, this time it also took the form of pointing out who is to blame. According to
cynical far-right public figures, the scapegoats for COVID-19 uprisal were – in the
beginning – people of Asian descent who were supposedly spreading the virus, and
later everyone who could be viewed as “the other” – immigrants, refugees, simply
every person who did not fit to the stereotype of “the true Pole”. At that time, in Poland
there was a clear surge in xenophobic hatred manifesting itself in hate speech, both
online and offline, as well as real life violence.
Many instances of hate speech came from some of the prominent political figures from
the far-right, most notably the Confederation (Konfederacja) – a political party which
itself is a conglomerate of several smaller organizations and parties. Those groups have
a long history of spreading hatred and using xenophobia as a political fuel.
Many xenophobic narratives can be identified by analyzing the content of far-right
social media fan pages, both the articles posted and comments below. Victims of such
hatred vary, but usually they are immigrants from the Middle East and lately also
people from Asia, which can be traced back to the coronavirus pandemic and
conspiracy theories. Also, people from Ukraine and Russia living in Poland are
frequently victims of hate speech.
A shocking tweet appeared on an official account of Polish state broadcaster TVP Info
on April 20, 2021. It was a quote by a politician of the ruling party, Prawo i
Sprawiedliwosc (Law and Justice) who stereotypically criticized the conduct of an
ex-Minister of Health after the plane crash in Smolensk, in which the Polish president
and 95 other people died. He stated: "It's some kind of an Asian nature - lack of respect
for human corpses'. The statement was shocking in two ways – it was published by a
public broadcaster and the words came from a politician of a ruling party. The tweet
was reported to Twitter for spreading hate speech towards a group of people based on
their nationality but was not removed to this day.
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Another dominant hateful trend in the social media is targeting immigrants from the
Middle East, and since 2015 it has become one of the biggest xenophobic trends in
Poland. The Facebook page “Against the Islamization of Europe” has nearly 300
thousand likes. One can argue that despite the name, the religious aspect is not the most
important when it comes to the hatred being spread there; most posts refer to the
nationality and skin colour and the status of immigrant as the factors that are
“sufficient” for an individual to become a victim of a hate campaign. It is typical to take
a story of a crime committed by one person in a foreign country (typically, France or
Germany) and combine it with alarming comments that Poland can become a place of
many such crimes if people from the Middle East, Turkey will be accepted to live and
work here. Such statements spark dozens of hateful comments each time. Despite this
phenomenon is not grounded, as the other forms of xenophobia described, it is a
convenient way for the far-right to consolidate its supporters against a group of people.
A mixture of a few common narratives was put in one tweet on March 25, 2021. A user
of Twitter posted a news article about building a mosque in Germany and added a
comment: "It all has to end badly. Promotion of faggotry and leftism and mixture of
blacks and Muslims". This offensive tweet is worth looking at because it encompasses
several hateful attitudes that are still very much alive in Poland. First, it is homophobic,
but homophobia is just an addition to the substance of the tweet as the use of the slur
inserted is looking to of be more effective and “edgy”. Secondly, the tweet is
Islamophobic. Third identified narrative is racism. Islamophobia here might be
interchangeable with xenophobia, as the hatred towards immigrant from the Middle
East does not always have a religious background – in this particular case, the religion
triggered hatred, but often it is the perceived violence that the immigrants will bring.
This tweet is also an example of cherry-picking events from abroad to fearmonger in
Poland – usually the far right uses some sort of criminal attacks etc., here just the mere
fact of building a temple is enough to start a hate campaign. The tweet was reported to
Twitter on the grounds of spreading hate speech, but with no response from the
company and was not removed.
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Xenophobic narratives are often exploited by publishing stories about dramatic events
and suggesting that the immigrants are responsible for the harm done to white
Europeans. Such a story was published on one of the far-right Facebook profiles,
describing the death of a 12-year-old Polish girl in Sweden who was shot during a walk.
Despite it was a developing story being and very few details were available at the time
of the publication, many comments were outright racist and xenophobic. Some
examples include: “It’s not a big deal, just an everyday murder in highly culturally
developed Sweden”; “When the police shot a bandit and drug dealer the lefties got
diarrhea, and when an innocent child was shot, no one was interested. Maybe because
she was killed by poor immigrants who are looking for a piece of bread, peace, and
their land where they can do whatever they want”; “Small Sweden is one of the most
dangerous countries, that took Muslim immigrants on an unknown scale and its
government protects bandits more than the citizens”; “White and hetero? If she was
black and homosexual, then people would feel sorry for her”.
It is important to stress that Poland did not experience mass immigration, except for
people from Ukraine and Russia who came to Poland mostly looking for work. But
Poland did not accept many refugees during or after the so-called “immigration crisis”
from 2015 onwards. The type of narrative described above (picking an example of news
from another country to sow fear in Poland) is typical for the extremist politicians and
groups who still use the anti-immigration (or anti-refugee, interchangeably) rhetoric as
their political fuel. It appears to be much easier to fearmonger over a topic that is not
experienced in person, only heard about, and can be easily manipulated and shown
from a distorted, racist, xenophobic perspective.
On April 25 Grzegorz Braun, a Member of Parliament representing the Confederation
party, shared his views on the pandemic in an interview on YouTube: “Jew-communists
are trying to use the coronavirus to get rid of Trump […]. Bill Gates is heading for a
situation in which each person on this globe will need to legitimize his or her existence
with a certificate of kosher standard”. This narrative became prevalent in social media
and was reproduced in numerous posts, memes, pictures etc. The pattern here is similar
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to the one frequently observed in other cases where hate speech appears: a high-profile
individual (a politician in this case) disseminates a hateful narrative which then starts to
somehow live its own life – Bill Gates from this conspiracy theory might be replaced
with Jews which matches perfectly the antisemitic nature of many variants of
conspiracy theories, but also a xenophobic element might appear. According to this
narrative, as well as similar ones spread by politicians and journalists close to the
far-right, people of Asian descent and immigrants spread the coronavirus – either
willingly or by accident. Various incitation also appeared against people from Ukraine
to be expelled from Poland, demonstrating the versatility of conspiracy theories from an
antisemitic one to a plain xenophobic, using old anti-immigration fears in the society.
When it comes to Ukrainians working and living in Poland, they are also subject to
online hate speech. They are blamed for historical conflicts between Poland and
Ukraine. One of the newest examples may be the comment under a post published by a
Ukrainian blogger from Gdansk about naming a square in Gdansk after a Ukrainian
general: “When it comes to commemorating a Ukrainian it comes very quickly. And
when we have to commemorate a Ukrainian genocide – very slowly?”. It is a very
common narrative of blaming the whole nation and every person of given nationality
for perceived historical faults. Ironically enough, such comments often come from
far-right individuals who themselves eagerly commemorate very controversial
historical figures such as formations accused of collaborating with Nazi Germany or
murdering civilians (Brygada Swietokrzyska or so-called “cursed soldiers”).
An in-depth analysis on the profile of the same Ukrainian activist, revealed multiple
xenophobic, offensive and outright vulgar comments, just to quote a few: “F*ck off”;
“Stop shitting on my country”; “Get out of Poland you scum”; “I don’t like the fact that
people like you come to Poland that is MY country”; “We are in our country and you
are just a guest here, so behave properly”; “If you don’t like it here, just get out”; “You
will not tell me what to do in my country you scum”; “I hope punishment falls on you
soon”; “You murdered Polish people, cut off babies’ heads – get out!”. This xenophobic
manifestation is common in Poland, despite the Ukrainians is one of the largest
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communities in Poland that benefit from inclusive measures that were adopted for
Ukrainian speaking citizens.
Conclusions and recommendations
Over the years, Poland is becoming less ethnically and religiously homogeneous,
however social change takes time. This slow process of social adaptation may lead to a
poor understanding of the issues that various minorities are facing. The answer for this
is simple: education. It is not, however, easy to execute, as different stereotypes are
deeply rooted in some parts of Polish society. In this sense, work with the younger
generation is crucial; projects involving youth subculture, sports, music, entertainment
– it all can create a more diverse worldview in those who will shape the society in the
years to come.
In Poland, the penal code makes it illegal to discriminate against people or groups of
people based on religion, ethnicity, race and nationality. The basic recommendation
when it comes to combating hate speech and hate crimes is to use the existing legal
framework. This also applies to big companies like the Internet companies – deleting
hateful comments, combating disinformation (e.g. when it comes to the coronavirus
pandemic), clearly executing the Terms of Service when it comes to hate speech and
harassment. The practice shows that, unfortunately, the big tech companies are rather
reluctant to remove hateful content from their services –even the Internet is the main
place where hate can spread and easily influence the violence in real life. Without
successful removal of bigoted hate speech from social media it will be very hard to
eradicate different prejudices, as the easy access to hateful materials makes the audience
more radicalized.
A strong social movement against discrimination and inequality is another important
point, especially when in the state and law have limited results in dealing with online
and offline hate speech. As opposed to the populism uprisal, in the recent years it has
been recorded a high interest from activists to counteract this phenomenon. Yet
consistent efforts must be done on a regular basis, to identify and report online hate
speech.
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Xenophobic hate speech in Romania
Author: Ionut Codreanu (ActiveWatch)
National context
The Romanian Index on Immigrant Integration shows that, in 2017, Romania hosted
less than 4000 asylum seekers, refugees from Syria, Iraq or Afghanistan9. At the same
time there were about 63,000 immigrants from neighbouring countries that are not part
of the European Union. Yet perceptions and attitudes towards these groups are visibly
hostile and prejudiced. As early as 2015, with the outbreak of the Syrian refugee crisis,
opinion polls indicated strong opposition to proposals to receive refugees (56%) and to
settle them on Romanian territory (65%)10. A few months later, in April 2016, hostility
towards refugees increased by almost 20%, when some 85% of Romanians opposed the
idea of refugees settling in Romania11 .
Despite the general negative perception, few politicians have adopted an explicit
anti-immigration discourse, their voices being relatively marginal. In 2016, the United
Romania Party (PRU), a self-described nationalist party, stood out for its vehement
messages against accepting refugee quotas, especially for refugees from Muslim
countries12. At the end of 2016 parliamentary elections, the PRU failed to cross the
electoral threshold to become a parliamentary force.
Domestic political crises in the following years have softened anti-immigration
sentiments, but not to any significant extent. A 2018 poll indicated that 69% of
Romanians do not trust immigrants, and another 68% do not trust Muslims. The same

9

https://mpra.ub.uni-muenchen.de/99143/2/IIIR-2017.pdf
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https://www.digi24.ro/stiri/externe/mapamond/sondaj-cati-romani-vor-ca-romania-sa-primeasca-refu
giati-440603
11
https://www.inscop.ro/aprilie-2016-criza-refugiatilor/
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https://www.b1tv.ro/politica/deputatul-bogdan-diaconu-romania-nu-isi-permite-valuri-de-refugiati-ni
meni-nu-are-dreptul-sa-ne-bage-pe-gat-imigranti-periculosi-pentru-care-nu-avem-nici-resurse-nici-capaci
tatea-de-a-i-integra-122645.html
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poll showed that 60% of Romanians considered Muslims potentially dangerous, and
another 52% said immigrants should be stopped at EU borders13.
In the December 2020 parliamentary elections, the nationalist party Alliance for the
Union of Romanians (AUR) surprisingly became the fourth largest political force in
Romania, being voted for by about 10% of voters. The party describes itself as having a
conservative agenda, oriented around family, church and national sovereignty. AUR’s
nationalist and anti-system discourse has gained traction since the beginning of the
pandemic, with visible party leaders standing out with vehement statements and
actions challenging anti-COVID measures.
Moreover, the COVID-19 pandemic has heightened Romanians’ fears and deepened
polarization in society. In the last year, the “foreigners out” messages have increased in
intensity as a form of protest against central or local government policies. The mix of
nationalist and conspiratorial themes has inevitably fuelled the tendency to blame the
foreigner for irregularities in the act of government. This discourse, which is resistant to
anything that is not purely Romanian, occupies a broad spectrum of themes that
oscillate between ultra-nationalism and Euroscepticism.
Description of the phenomenon
The phenomenon of immigration is relatively low in Romania, the subject being rather
conjunctural on the public agenda. At the end of 2020 and in April 2021, the local and
national press reported two street incidents in the city of Timisoara involving several
refugees resettled in the city. In this context, there were negative reactions among online
users, strongly calling for drastic measures against refugees.

13
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[RO-ENG] They’re not refugees, but invaders. A refugee will stay in the
first conflict free country, he’s not attacking anyone, he doesn’t rape young
girls, he doesn’t kill anyone. These guys are here to terrorize you.

[RO-ENG] Traitors (referring to local or national authorities). No wonder the
rise of criminality in this city, with all these refugee scums. They (the
authorities) should put a wired fence around that centre, and they should
install armed security. Whoever dares to leave the centre should be shot
instantly!

[RO-ENG] Send them to concentration camps. (call to County Police
Inspectorate)
Moreover, in the case of such incidents, there is an increase in the intensity of prejudice
against refugees, who are most often perceived as a source of violence that should be
repressed by any means. It is worth pointing out, however, that these hate messages are
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marginal in online debates, where most messages are in fact critical of the authorities
and institutions that are supposed to ensure public order in communities.
In contrast, stereotypical hate messages are somewhat more frequent and intense when
the media report incidents or news about refugees or immigrants settled in other
Western European countries.

[RO-ENG] No mentions on us being Islamists’ hostages. They are undercover
terrorists, pretending to be peaceful, but they behave like savages to massacre
EU population. Stop uncontrolled migration, check every migrant if he’s
compatible with the European civilization. Ban the Muslims from EU!

[RO-ENG] Out with the Muslims from Europe, we want no minorities here,
such as religious, sexual, or national ones.
Usually, the messages of rejection of immigration also have a Eurosceptic undertone, the
focus being on blaming Western states that support refugees, states that want to impose
their political will on Romania as well.
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Extensive comment that ridicules and criticizes western Europeans for
accepting migrants.
Another recurring theme in the public agenda, generating nationalist and xenophobic
discourses, concerns the interethnic relations between Romanians and Hungarians in
Romania. Although Romanian ethnic Hungarians make up more than 6% of the
population, and historical sources attest to the presence of this ethnic group on the
current territory of Romania for more than a millennium, there are some favourite
themes that polarise society and are speculated by populist politicians in Romania and
Budapest. Most tensions are generated by ethnic Hungarians' claims to cultural and/or
territorial autonomy, as well as certain political statements on the history of
Romanian-Hungarian relations. In recent years, the National Council for Combating
Discrimination has sanctioned several politicians or football clubs for promoting
xenophobic discourse discriminating against the Hungarian community.

Violent message that instigates in a very descriptive manner to torture
techniques against Hungarian authorities (the message includes the pejorative
denomination of “bozgor” (defining an individual with no country) for the
Hungarians
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Threatening message that emphasizes the difference between the Romanians’
descendance (from Tracia) as opposed to Hungarians (bozgors). [RO-ENG] “One day
your face will be smashed by a Romanian so you will give up claiming
territories”

Violent dissociative message, calling for Hungarian’s exclusion and extreme actions.
[RO-ENG] “Disgusting bozgors, you should be shot”
Most hate messages dissociatively and pejoratively use the term "bozgor" for ethnic
Hungarians. It is worth noting that, in terms of trust in this ethnic group, in 2018, 53% of
respondents said they did not trust ethnic Hungarians14.
Over the past year, the COVID-19 crisis has acted as a catalyst for the exacerbation of
nationalist discourse, with the online environment becoming a forum for conspiracy
theories, some with a deeply xenophobic slant. Thus, politicians or high dignitaries who
were involved in the management of the medical crisis and who had other ethnic or
national origins became the target of xenophobic threats and attacks. Although the
targeted persons are Romanian or EU citizens, in hostile messages they were portrayed
as "foreigners" leading the country towards "medical" or “global dictatorship".
By far the most attacked Romanian state official was Secretary of State Raed Arafat, one
of the main government communicators during the medical crisis. Many of the
14

https://www.cncd.ro/wp-content/uploads/2021/01/Sondaj_de_opinie_NoIntoHate_2018.pdf
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decisions communicated by Raed Arafat15 have been interpreted in a hostile and
defamatory manner as being motivated either by the ethnic origin or the religion of the
Secretary of State. Many of the hate messages targeting Arafat went beyond the
dimension of offending human dignity, turning the criticism into a so-called cultural
and ideological conflict.

[RO-ENG] Go to hell, you disgusting Muslim. You should be hanged in
public, you idiot. (You should be) hit with a cross in the head to death.

[RO-ENG] This is the work of Arafat the jihadist, who is blackmailing the
Government and who sent public funds to his terrorist group. Because he
wants to exterminate us so he could bring here his Muslims. Wake up, he
wants to destroy the Romanians. Arrest him before he will get you starved
and will kill your children.

[RO-ENG] This Muslim scum should be washed in pork blood and kicked
away from the country.

15

Dr. Raed Arafat is State Secretary within the Ministry of Interior; he has Syrian origins, but he
established in Romania 40 years ago.
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In August 2020, a man was detained by judicial authorities for posting a threatening
message to Raed Arafat on Facebook. Before removal, the message had been distributed
more than 1500 times on the social network. In March 2021, the court ordered the
author of the post to be committed to a neuropsychiatric institution16.
Moreover, during 2020, a politically and socially tense year, conspiracy theories
claiming interference in domestic politics and economy gained momentum. As an
argument, supporters of these theories identified Romanian politicians of other ethnic
origins as "foreign agents" or "national traitors". These inflammatory discourses have
also

been

entertained

by

some

politicians

and

media

platforms

with

a

populist-nationalist agenda.

[RO-ENG] You Nazi dictator, you traitor. You should be burnt with acid as
Torino did in Corleone to other traitors like you.

Extensive curse with mystical references. The political leadership is
associated with demons that want to destroy Romania. The author is
outraged that “a German Nazi, a Muslim and a Hungarian (reference to the
former prime minister) have no sympathy to our country. Demons.”
Amidst the discontent generated by the COVID-19 restrictions, the tone of the hate
messages varied in intensity, from stereotypical wording to threats and incitement to
16

https://alba24.ro/video-barbatul-din-alba-care-l-a-amenintat-cu-moartea-pe-raed-arafat-internat-la-neur
opsihiatrie-mesajul-acestuia-din-spital-831842.html
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violence. Fortunately, with very few exceptions, this trend has not yet materialised into
violent or other hate-motivated actions, although the level of hostility is constant more
than a year after the start of the pandemic.
Conclusions and recommendations
In 2020, the intensity of nationalist-xenophobic discourse increased significantly, both in
the context of the COVID-19 pandemic and the entry into Parliament of a conservative
nationalist party. In the absence of direct exposure to the migration phenomenon, most
hate messages operate with historical and cultural stereotypes and prejudices.
The restrictive measures imposed by the authorities to reduce the impact of COVID-19
have been perceived, in various conspiracy theories, as forms of cultural and political
aggression in a global context. Politicians and dignitaries of different ethnic and
national origins have been portrayed as part of these hidden agendas.
To mitigate this, continuous monitoring of the phenomenon and enforcement of existing
legislation is mandatory, especially for politicians and influencers who contribute to the
escalation of hate speech. Media and political platforms that support democratic values
to dismantle and distance themselves from the xenophobic and ultra-nationalist
narratives that have proliferated over the past year.
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Xenophobic hate speech in Slovakia
Author: Martin Šušol (DigiQ)
National context
Hate speech against foreigners and migrants is one of the most common hate speech on
the Internet and social networks in Slovakia. In addition, they are among the most risky
and dangerous, not only because of their frequent occurrence, but mainly because they
often grow into hate speech in a public off-line space and lead to psychological or
physical violence in real life, i.e. hate crime.
Slovakia is not one of the traditional destination countries for migrants and is one of the
countries with the least experience with foreigners in general, very low interaction
remains mainly in the countryside and especially in rural areas. It is a culturally
homogeneous country that has not been affected by the dramatic increase in migration
during the 20th century. Until recently, the Slovak Republic was almost exclusively the
country of origin of migrants, i.e. the country from which citizens migrated abroad for
various reasons.
The only exception is foreigners from East and Southeast Asia, who have lived in
Slovakia mainly for trade for several decades and the original inhabitants have been
accustomed to their presence for a long time.
The accession to the European Union and the Schengen area brought significant
changes17. Since 2004, illegal and asylum migration in the Slovak Republic has
decreased and legal migration has increased sevenfold. Despite the growth of the
population of foreigners in Slovakia was the second highest among all EU Member
States in 2004-2008, the representation of foreigners in the population - compared to
other EU countries - remains at a low level. Today, foreigners in the Slovak Republic
17

https://www.employment.gov.sk/files/slovensky/ministerstvo/integracia-cudzincov/dokumenty/kon
cepcia-integracie-cudzincov-v-slovenskej-republike.pdf
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make up 2.75% of the population and their number is growing slowly but continuously;
as of December 2020,18 the total number of foreigners living in Slovakia was 150 012 in
a population of 5,4 million of inhabitants of Slovakia. In addition to migration for social
reasons, such as family reunification or a migrant's marriage with a Slovak citizen, the
most significant component of legal migration to Slovakia today is migration for work,
business, and study.
The situation is slowly improving in Slovakia as well, but it is still far from satisfactory.
The situation and acceptance of foreigners is getting better especially in larger towns
and cities, where they are more frequent than in the countryside.
The perception of foreigners and migrants was, of course, largely influenced by the fact
that Slovakia belonged to the countries of the Eastern Bloc of the socialist establishment,
during which migration and immigration were strictly regulated. After the fall of the
Iron Curtain and the revolution, the borders were opened and the number of violent
attacks on foreigners began to increase. Over the years, the situation gradually began to
improve a little, but the violence against foreigners who are at first sight from another
country did not disappear.
In the recent years, almost a quarter of immigrants from Muslim countries and a third
of migrants from Africa in Slovakia became the target of violent attack. Overall,
however, majority of foreigners in Slovakia feel safe here as suggested by a study19 by
the Slovak branch of the International Organization for Migration (IOM), whose authors
addressed 700 foreigners living in Slovakia. The study focused on immigrants from
outside the EU. It also points out that migrants from Ukraine in particular encounter
forced labor here.

18
19

https://www.iom.sk/sk/migracia/migracia-na-slovensku.html

https://www.iom.sk/sk/pre-media/tlacove-spravy-a-clanky/91-studia-o-skusenostiach-migrantov-s-na
silim-a-zneuzivanim-na-slovensku.html?highlight=WyJcdTAxNjF0XHUwMGZhZGlhIiwyMDEzXQ==
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Description of the phenomenon
Since 2015 several attacks, often targeting women with face covers, have been recorded
in Slovakia20. They involved attacks broad daylight, shouting, pushing, often in front of
victims’ children21, and no bystanders coming to help. In addition to physical assault,
verbal attacks, such as threats or verbal humiliation in public, are a cause for concern.
Many migrants avoid public transport and do not go alone in public. Foreigners believe
that they are disadvantaged by their country of origin, different faith, or insufficient
language skills.
The highest increase in hate speech occurred during the migration crisis in 2015. This
increase in hate speech was related, on the one hand, to legitimate fears of a large mass
of migrants arriving in a short time, but was greatly multiplied by misinformation,
hoaxes and conspiracy theories aimed at evoking fear and hatred in people. Fearful and
scared are easily manipulated by populist politicians who speculate people's
misfortunes for their own benefit and gain a false sense of trust.
During this period, not only the refugees and migrants themselves, but also
non-governmental organizations and individuals helping migrants became a target of
hatred. In Slovakia, the topic of migration has become an important tool in fight for
voters. Politicians of populist and extremist parties abused this topic to the maximum in
the election campaign to achieve the best possible result in the parliamentary elections
in 2016 which they did manage to get. Since then several members of parliament have
had a history of violent attacks on others because of their skin colour or apparent
foreign origin2223.
20

https://www.topky.sk/cl/10/1609181/Otrasny-utok-v-B--Bystrici--Extremista-dobil-v-bare-cudzinca-cie
rnej-pleti--exemplarny-trest21

https://www.islamonline.sk/2018/08/v-bratislave-bola-napadnuta-muslimka-s-kocikom-ktosi-ju-sotil-a
-nadaval-jej/
22

https://www.tvnoviny.sk/domace/1822215_kotlebov-poslanec-ma-problem-takto-mal-dobit-muza-tmav
ej-pleti
23
https://myorava.sme.sk/c/8152260/buduci-poslanec-nadaval-cudzincovi-do-negrov.html
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One of the relatively new problems with migrants is the fear of indigenous peoples
about the arrival of cheap labor. People in areas where migrants from Serbia and other
states of the former Yugoslavia came to work fear that the arrival of migrants will
reduce or stop wage growth or that they will lose their jobs, as foreigners are more
willing to work for lower wages. Another reason for concern was the possibility of
foreigners spreading the Covid 19 virus infection.
One such place is the town of Sereď, which has about 16,000 inhabitants, but already
has more than a thousand of Serbs. In the last two years, about 12,000 Serbs and a total
of 25,000 foreigners from countries outside the EU have come to work in Slovakia.
These are only official numbers, there are several times more foreigners working in
Slovakia illegally. At the same time, the residents opposed the construction of a hostel
for foreigners for the mentioned reasons.
The most common narrative of hate speech is the very motivation of refugees and
migrants to flee their country and seek refuge far from home. In the comments, people
questioned the reality of the threat posed to them in their home country and suspected
refugees and migrants that their only motive was to come to a country where they
would be cared for and where they could abuse the country's social system.
Hate speech against migrants was escalated mainly by false information that migrants
came to Europe to kill and rape women. Partially, this narrative was also supported by
some isolated cases where individuals and groups that really committed crimes,
including violent crimes. However, hate speech involves the use of overgeneralizations
that also reflects on those innocent and in need.
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[SK – ENG] Shoot them or drown the bastards.

[SK – ENG] Sink the ship and there will be peace

[SK – ENG] Shoot. (reaction to the director of Association for migration and
integration saying that refugees do not pose a threat to European social system.)
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[SK - ENG] Shoot whoever votes for this d*ck as warning for others. (Depicted
politician advocates for help to refugees.)

[SK – ENG] They should have sunk it with the crew

[SK – ENG] They should be shot, everyone is defending their homeland, so it
has always been, so why such a fuss
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[SK – ENG] Greeks should start using real bullets.

[SK – ENG] Sink them with smugglers and no mercy.

[SK – ENG] Take them home since you are Jew.
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[SK – ENG] Shoot as an obnoxious beast. Others would change their minds. It is our
duty to protect the borders

[SK – ENG ] Shoot every Muslim!!! They have nothing to do here!!

[SK - ENG] Shoot all the negroes, they are useless like Jews
PAGE 35

[SK - ENG] I think that the Vatican has enough space and money to be able to
support that garbage that it does not want to work, only to breed and threaten white
Europeans ... Let all EU countries hold a referendum if they want migrants and who
say YES, they would continue to receive them since they are such humanists led by
Satan ...

[SK - ENG] We really needed Soros' brainwashing media here. #killislam
The immigration phenomenon is also an inexhaustible source for various conspiracy
theories. One of the most common narratives is the conspiracy theory of rich Jewish
families who want to bring millions of migrants to Europe to destroy European
civilization. In addition to disinformation websites, the narrative on managed migration
was spread by several representatives of political parties and extremist movements.
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Conclusions and recommendations
Slovakia will not ignore the important role of integration of foreigners into its society as
an EU member state. In line with the European Pact on Immigration and Asylum,
endorsed by the European Council, Member States should emphasize respect for
fundamental values, Member States' and the EU's identities and pursue ambitious
integration policies.
The best way to reduce the number of prejudices and hate speech against foreigners and
migrants in the future is a personal experience of living with them. This would reduce
the social distance and the false perception that migrants are a source of criminality.
Overgeneralizations should be avoided at all costs.
Hate speech against migrants, foreigners and immigrants is predominant within the
online and offline hate speech spectrum. Therefore, it is necessary to appeal to social
networks to pay more attention to this type of hate speech. There is also a need for
national states to allocate funding and capacity to monitor hate speech and xenophobia.
It is essential to ensure that the school education system leads pupils and students to
mutual tolerance and to tolerance towards foreigners. This would contribute to
breaking down the prejudices that have been and are the cause of much hate speech,
leading to conflicts and civil wars. Unfortunately, Slovakia has not been consistent in
implementing a national curriculum supporting tolerance among pupils and students.
Once introduced No hate @school programme has been discontinued due to Slovak
institutions’ inability to adjust to the pandemic situation and move education and
extracurricular activities online effectively.
One persistent issue on social media remains the assessment of hate speech and the
removal of reported posts. The technology and procedures used to evaluate the reports
are incomprehensible and unclear, and unpredictable.
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Therefore, social platforms should propose a clear system for reporting content, but also
transparent conditions for removing illegal hateful content that are unambiguous and
comprehensible.
Government should allocate resources for the NGOs involved in mitigating hate speech,
as they have limited resources and capacity to cover such a complex and challenging
phenomenon. This would be a confirmation that the state authorities serve the public
interest by redressing hate speech occurrences both online and offline.
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Xenophobic hate speech in Spain
Author: Valentin Gonzalez (Movimiento contra la intolerancia)

National context.
Spain has traditionally been a country of emigration, because of underdevelopment, the
civil war and the subsequent dictatorship, hundreds of thousands of Spaniards left the
country bound for neighbouring European countries, and Latin America, in search of
better vital opportunities.

The 1978 democratic Constitution and the relative subsequent economic development
consolidated a system of fundamental freedoms and rights that drastically reversed the
situation. At the end of the 80s, Spain began to receive immigrants, and to some extent
refugees. By the end of the 90s, the accelerated process led to the arrival and relatively
good integration of 4 million immigrants.
For the Spanish society the turning point was in 1993, when a group of neo-Nazis went
armed to an abandoned space where immigrants lived in poor conditions, in the middle
of the night, where they shot in the dark and killed immigrant Lucrecia Pérez. The case
has triggered the social conscience about the real danger of xenophobia and has created
the context for criminalization of the hate crimes.
Since the beginning of the phenomenon, anthropologists and sociologists paid a high
interest to the relation between migration and xenophobia. In 1995, Tomás Calvo
Buezas, Professor within the Department of Social Anthropology of the Complutense
University of Madrid, after compiling numerous studies in this field concluded that "
when xenophobia grows, solidarity grows".
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Buezas has documented closely the killing of Lucrecia Pérez in the book "The Racist
Crime of Aravaca", where he indexed the elements that contributed to this tragic
outcome. According to the author, weeks before the incident, various alarmist media
coverages on the Áravaca case have been blaming the immigrants for their living
conditions. He also analysed the stigmatization campaign on “pre-internet” posters and
propaganda that referred to the incipient phenomenon of immigration as an “invasion”
and spoke of “the first Spaniards” and similar messages. All of this culminated in the
attack on immigrants in which Lucrecia died.
According to the National Institute of Statistics in July 2020 (the latest available) the
number of foreigners residing in Spain was 5,3 million. The largest communities are the
Moroccan (760,715 individuals) and the Romanian (665,905 individuals). In 2019, the
Spanish Commission for Refugee Assistance has registered about 100,000 refugees and
asylum seekers, the vast majority coming from Venezuela and Columbia (more than
40,000 from Venezuela and almost 30,000 from Columbia).
In the recent years, the xenophobic political platforms lost adherence within the
electorate. A comparative analysis on public perception dynamics between 2007 and
2017, ran by the Observatory against Racism and Xenophobia of the Ministry of
Inclusion and Social Security, reveals that more than 75% disapprove racist and
xenophobic political parties.
Description of the phenomenon
The preparation of this report has coincided with the electoral campaign of the regional
elections in Madrid, that has occupied all the media attention and has become a trend in
social networks in Spain, in a context of extreme polarization and radicalization.
Historically, the phenomenon of immigration has not been used as an electoral strategy
by any political party with parliamentary representation.
However, in these regional elections the VOX party promoted a controversial poster
that potentially antagonized the public.
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MENA is the acronym for unaccompanied foreign minors. The poster's key message is a
false comparison between the monthly allocated costs for the unaccompanied foreign
minors (4,789 euros) and the pension of an older woman (426 euros). In addition, the
young immigrants are caricatured with an image that suggests violence.
NGOs, political parties denounced this content to the Prosecutor's Office, which was
admitted for processing, although later the judge determined that there was no reason
for its withdrawal, arguing that: “the direct language used in the messages, of great
repercussion in the media during the electoral campaign, have not created a dangerous
situation and they do not have the aptitude to generate a risk that justifies resorting to
violence".
The message quickly went viral and inflamed the public debate on the use of this
material in the electoral campaign, most of the public feedback being negative. It is
worth mentioning that the regional government of Madrid has no competencies in
migration policies, thus the VOX candidates have misled the electorate with their
electoral program.
Despite all controversies, VOX party preserved its electoral scores, as the 9.13% turnout
was slightly higher than in the previous last elections.
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The extra-parliamentary extreme right also uses fear and insecurity by stigmatizing
"menas" (the slang for young migrants) by associating them with "insecurity",
"robberies", "rapes", "assaults" or "murders".

The invasion narrative
Another recurring topic of online xenophobic messages focuses on the complicated
situation in the Canary Islands, a Spanish territory located 95 km from the African coast.
In recent years they have become a gateway to Europe, and an object of arrival for small
boats loaded with immigrants. Although it is legitimate to raise a debate on the
management of the entry of immigrants into the most affected territories, all too often,
the discourse turns crude and simplistic to exploit a xenophobic populism.

This post refers to the invasion of "menas" that puts them in relation to insecurity,
robberies, and rapes on the islands. The author shows the interior minister in the photo
that he considers responsible for this situation.
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This message is not explicitly xenophobic, but the cumulative impact of images of boats
loaded with immigrants, which accentuates the negative perception of the migratory
phenomenon, in an electoral context that suggests that voting for Vox in Madrid (it has
no competences in immigration) is the first step in solving the “Canary Islands
problem”.

Such images are often promoted to induce the perception of an imminent "invasion".
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The “Spaniards First” narrative
Another frequent theme that emphasizes the claim “Spaniards first", it suggests that
immigrants will collapse the social services system, and that there is even
discrimination against Spanish citizens, as immigrants are prioritized in aid. These
posters are two examples that went viral on the social networks and were promoted by
two extra-parliamentary far-right organizations.

Various conservative and xenophobic Facebook groups, such as "Resistencia Canaria",
boycott or dissociate from any organisation or group that supports immigrants.

[ES – ENG] I do not collaborate with the illegal immigration mafias; I will not buy
the Red Cross lottery. Our Canarian people are starving, not just immigrants. For the
red cross our people do not exist.
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[ES – ENG] As long as there is a Spaniard in poverty, no help to outsiders. It is not
racism, it is survival.

Sensitive cases of media attention
It is frequent that some cases that are sensitive due to their severity, in which
immigrants are involved, trigger xenophobic messages. One of these triggers was the
case of the Sabadell Rape, that involved a group of young Moroccans and a minor
victim.
Initially, most of the critics went against the media for not mentioning the nationality of
the rapists out of prudence.

[ES – ENG] No, you're wondering if they're from here uploading photos and special
prime time programs from their lives (I'm not against it) and if they're from outside
all quiet, anonymous, and treated differently Sabadell that 3 are escaped). And yes,
foreign criminals, expelled criminal.
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[ES – ENG] Neither have dozens of Maghreb herds ever been silenced, we all know
the tattoos and underpants of the Pamplona herd ... someone knows the herd of
Sabadell, Manresa, Santa Coloma, Premia, Badalona, Alicante, several in the Canary
Islands, Basque Country and Barcelona.

Although there were very few explicit calls to violence against the perpetrators, that
were minors too, most of the messages were allusive, suggesting that they should be
banished from Spain or that the judicial process is crooked.

Xenophobia and islamophobia
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Islamophobia is recurrent in xenophobic hate speech and that reflects in the dominant
rejection of immigrants from the Maghreb than from Latin America or even
sub-Saharan Africa. This discourse uses all the commonl prejudices: "our culture is in
danger", "machism", "links with insecurity,”terrorism", etc.

[ES – ENG] We do not want Moors who mistreat women. We do not want ore that
rape, steal or kill. We do not want Muslims who will never adapt. we do not want
immigrants who are criminals.

Incitement to violence
In recent years, the drastic legal framework along with the active monitoring
institutions and organisations have significantly reduced the online incitement to
violence. Despite this, the extreme right and neo-Nazism supporters have found
alternative means to promote their calls to violence.
In 2020, a RAC (rock against communism) band got convicted in court and was blocked
by YouTube for inciting to violence against immigrants and for labelling them as
“primates”.
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Recommendations
For Civil Society Organizations.
The vast majority of the NGOs implement awareness programs that aim at
neutralization of prejudices and construction of a positive narrative, in an intellectually
solid discursive construction that promotes the value of Tolerance, following the
UNESCO recommendations. According to UNESCO tolerance is respect, acceptance,
and appreciation of the rich diversity of our world's cultures, our forms of expression
and ways of being human.
It is crucial to counteract the Alt Right theorists and strategists that are launching
provocative messages to generate a strong reaction of indignation. Paradoxically, they
are increasing their outreach when they are subject to extensive critics and debates.

For Public Institutions
It is important to implement national plans against racism and xenophobia, in
collaboration with NGOs, by allocating resources so that they can intervene in the
educational system in permanent prevention campaigns.
Permanent monitoring of xenophobic attitudes helps to articulate quick responses when
xenophobic discourse escalates. This process should be deployed by governmental
programs such as OBERAXE, that functions within the Spanish Ministry of Inclusion.

Judiciary
The Spanish Criminal Code is very strict, and under the provisions of Article 510 direct
and indirect incitement to hatred, violence, and discrimination 13 characteristics,
including national origin, get protection. In addition, the Supreme Court has appointed
a prosecutor to coordinate a network of 52 regional prosecutors distributed by each
province of the national territory. They can act ex officio and contribute significantly to
enforcing the criminal code on hate speech.
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Media
Self-regulation and adoption of ethical codes should be implemented in newsrooms,
especially when dealing with sensitive topics that affect minorities. This is crucial to
redress xenophobic hate speech occurrence and proliferation.
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